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23 March 2026

Dear YMCA Members,

Adjustment of Telephone Enquiry Service Hours

In order to further enhance service efficiency and optimise resource allocation, please be informed that the
telephone enquiry service hours will be adjusted with effect from Wednesday, 25 March 2026. The revised
arrangement is as follows:

Current Service Hours: Monday to Sunday 9:00 a.m. to 7:00 p.m. (Except for special holidays)
New Service Hours : Monday to Sunday 9:30 a.m. to 6:30 p.m. (Except for special holidays)

The opening hours of the Member Services Counter will remain unchanged. The schedule is as follows:
Member Services Counter (G/F): Monday to Sunday, 9:00 a.m. to 7:00 p.m. (except on special holidays)
Member Services Counter (1/F): Monday to Sunday, 7:00 a.m. to 10:30 p.m. (except on special holidays)

Yours faithfully,
YMCA of Hong Kong



