% R Frequently Asked Question

MEEREES » ZA{AREEEFE? What should | do if | need to withdraw?
BEEEBREUTALTRETE - ERFHBERFSHTXR:

EREEE A S ERE (%) ERAIZTHRER
JEBEIRRAI21 8 (RZHA21H) 100% $150 HKD#E A A E {32
SEEBAIAAT15-20 B 50% $150 HKD
SEEBRIRAIS-14H 25% $150 HKD
SEEIRIIARI7 B (R R7A) TERERK

Withdrawal form can be downloaded on camping website. Refund amount will be based on the below table.

Withdrawal before the first day of

registered camp Percentage (%) of Camp Fee Refund | Applicable Administration Fee
Withdraw on or before 21 days 100% $150 HKD Applied for any reason
Withdraw between 15 - 20 days 50% $150 HKD

Withdraw between 8 — 14 days 25% $150 HKD

Withdraw within 7 days Non-refundable

WMAREEA AL IBELREBAIZEL/NER - ATEEERIE? If 1 can’t pick up my child on time, will there be any child care services?
AHRER —ZARERERFEFEATFRE=+52xE)  FEWOT:

Child care service is available from 4:30 pm - 6:00 pm, Monday to Friday, the details are as follow,

Days of Camp Course Code Fee

2 Days Camp PCS 40002 $100
3 Days Camp PCS 40003 $150
4 Days Camp PCS 40004 $200
5 Days Camp PCS 40005 $250

APBOTRUE ARERE - ERBEE—GIRE - BEE BT ORREAERBANAE LY - FRRRIBBEERSEALES © B
BREXTFARERE  ABBIERE T LRBREAEE -

WREARERATFEEO+HESEEREELEER 74 EFLERXIEENRELE  ABFWEIS100/EERIEEEH -
Pre-registration is required. We do not offer single day post-camp child care service.There are 2 childcare venues, one inYMCA
of Hong Kong (TST) and one in Pacific Place (Admiralty). Campers will be transported to the closest venue for childcare.The
YMCA of Hong Kong will not hold any responsibility for your child after the listed service time ended.

Campers will be automatically taken to the Child Care Service if they are not picked up by 4:45pm. A late charge of $100 will be
applied for each late day.

MFLZEFRELE S - AJAERMK ? Will there be a refund if my child is sick at the camp date?

SmENE S TEREEE  RREFEXBEEY - OB URESHRNRLPIRE(TEERERR) - SEXNEE150TEERT
BEA(WSMERE=AHUL  FRRRENRIHSERXURESERE - FI5F0HEHER) -

Any Camp Refunds request due to illness must accompany with an official doctor’ s note. Programme coupon will be issued

with a pro rata scale (not eligible for cash refund). An administration fee of $150 HKD will apply. (For sick leave 3 or more days,
all applied programme expenses will be deducted, please contact Camping Office for more details).

KA AL 0 Z2%HBNE? Can | reserve the space for camp?

AERUEZBIF(ALMAR: 22687079)E1 HE(Y - FHEREEZE AR L TE  IRRNEARBIEESREBPERE TR 2R
BERBE_RBELHBFARTARKS  BARSTEA -

We only accept same day reservation by phone (Camping Hotline: 22687079), Camp space will be reserved until 10pm on the
day of calling and released back to the public on the next day. No prior notice will be given.

HEEEHEZATH ENROLMENT INSTRUCTIONS

EHEnquiries

THSERBERIMEFE - FE2368 70702 ERBHEH - FEARS AR ZZHIEMEHRRFE > IRPIRERN(EPH—ZERALFN
BETHEE > EBAEFARZETF—B)2E2268 707950 S B LA T #itwww.ymcahk.org.hk/camping °

For membership and enrolment inquiries, please call the Member Services Hotline at 2368-7070. For bad weather policy or other
programmes inquiries, please call the Camping Hotline at 2268-7079 during office hours (Mon - Fri 9:00am to 5:00pm and Sat
9:00am to 1:00pm.) or, visit our website www.ymcahk.org.hk/camping

& & 5 3 kB FEnrolment Method and Procedures

1) ARESBEIRESERBEIRE
We accept Postal and In Person Enrolment.

2) BFEBUTERMEIRS 2 ° Please prepare the below items for enrolment.

P> HEXRKEBE BEnrolment Form & Payment
> FREBAXHRIER (BHE Hi4) A copy of the participant’ s proof of identity (HKID Card/Birth Certificate)
> —EC 8L EHE 2 EESHA self addressed stamped envelope (For postal enrolment only.)

3) FHERBFE<NERDERTEINED+ —HEBEEREFESFERBES  FHETH X BRIEZHEF|RS © Please mail the
enrolment form and supportive documents to 'Member Services, the YMCA of Hong Kong, 41 Salisbury Road, Tsim Sha Tsui,
Kowloon.

We do not accept Postal Enrolment 10 days before the commencement day of camp.

4) LUE—B®EM® > FEELETEERGBEZHB ©
Within the same enrolment day, Member Services will process the counter enrolment first.

5) LUIXZA - REEFIE<YMCA of Hong Kong> IR ZHE B L2 MEME - EF - REFEAIREEZRE (FREAH) -

Please make your cheque payable to ‘'YMCA of Hong Kong' and write the participant’ s name, telephone number, course
code and membership number (if applicable) on the back of the cheque.
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